
RTS Outfitters Return Policy 
 
We want you to love the items you purchase at RTS Outfitters. 
To help ensure your happiness, we have a 14 day return policy.  

 

If regularly priced merchandise is returned within 14 days of 
purchase, you may exchange it for something new, receive 
store credit or return it for a refund in the form of your original 
payment.  

 

If the product is deemed defective within 30 days of purchase, 
a replacement will be made through RTS Outfitters. If beyond 
30 days, the customer needs to contact the manufacturer 
directly.  

 

All sales are final on sale and closeout items. 

 

All gift card purchases are final. Gift cards cannot be redeemed 
for cash or refunded. If an item purchased with a gift card is 
later returned, the refund amount will go back on the gift card. 

 


